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Website Guide & Tips for Catalog Search & Reference Information

Login, and click on Catalog, which is one of the top menus
Tip: Always Login in the upper right corner to ensure you —»
receive your individual pricing.

Hytec

DEALER SERCES INC

HOME WY ACCOUNT

CATALDG SERVICES

To search our complete catalog, select parts catalog. This
section also shows a listing of Models Supported, Upcoming
Models and an area to request new support from Hytec.

Enter the part number, then click on Search. If you do not have
a part number, click the tab labeled “Manufacturer and Model
Search” for additional search options.

Upcoming Models

Support Request

o

Models Supported

Enter 3 part number, or 3 partial part number, into the search field below
select the Manufacturer & Model Search tab to search by a manufacturer
are looking for, please complete our Supp r

Part Number Search | Manufacturer & Model Search

Part Number:

_Search

All of the details about the part you have selected will be
A e . Part Mumber:
displayed, followed by the pricing of each service type.
Catalog Viewing Tips:

o A am Sales Part No:
Sales Part Note will include any specific notes about the part.

Description:

To confirm the model(s) which the part may be used in open
View Models Supported.

If you choose to order this part, select Quick Order functions for
Advance Exchange or Direct Sale options.

If you wish to add this item to an Advance Repair & Return

lPart Details

Customer Part No:

FM2-3646-000

FM2-3646-000

Part Number Search | Manufacturer & Model Search

Search

Warranty Type: 355 Days

Foot Mote:

DC CONTROLLER PCB ASSY Depariment:

Sales Part Note
Does not indude mounting plate.

¥ View Models Supported

IHy tec Services Available

¥ View Identical Sales Part Numbers

Order Form select the Add to Order button at the bottom of the Sormlne | E=mire | DSSEss | Enmihdices | DhpelD Exl=
page to begin bU||d|ng a repair order. Advance Exchange £385.15 Yes Yes call Quick Advance Exchange Order
Direct Sale §385.15 Yes Yes Quick Direct Sale Order
Repair &Return 5147.00
( Viewing Reports & Research Warranty )
Once you are logged into the website, Account Activities section is displayed. I
Account Activities

You may add users to your account with roles of VIEW, Order Entry, or
Administrator. Complete any address change requests or update and maintain

"l Create & View Orders

current contacts at your company.

In the Customer Reports section, you may run your open exchange report in PDF
or export to excel. This allows you to track your open exchange orders.
Tip: Enter a Technician ID when placing an order for Advance Exchange, this
will appear on the packing slip, box label, invoice, and open exchange reports
to help you manage core returns.

If you maintain a Board Bank at Hytec, all reports for bank transactions and current

Add User
Address Change
Maintain Contacts

> Customer Reports

on-hand reports may also be ran online in the Customer Reports section.

When searching for Warranty data on a part, select the Warranty Lookup option.

Warranty Lookup

By using the bar-code sticker on the part, you may enter the serial number to view
previous repair history and warranty period.

( www.hytecrepair.com

800-883-1001 )
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( Placing an online order )

Login is located in the top right corner, New Customers should
select Create an Account.
Tip: Always Login to ensure you receive your individual
pricing.

When you are logged in, Account Activities menu appears. Select
Create & View Orders to create a new order or view and track
previously placed orders.

Under Create New Order, you have two order options:

New Order -Advance Exchange, Board Bank or Direct Sale — HDD,
Drive Secure orders

New Repair & Return Order — Use to create an online Packing Slip
when sending parts for repair & return service.

Website Guide & Tips for Placing Orders Online

L 800.883.1001 - 407.297.1001 or Leave A Message

Account Activities

Create & View Orders

Add User

Create New Order

" Mew Order & ﬂ Mew Repair & Return Order

On the order header, select outgoing ship method, enter a PO
number if desired, and verify shipping address.

Tip: To select a different ship to address, click on the
magnifying glass. To add a new address, click New Address to

enter either a one-time or recurring address.

Then click on Add Line Item to add parts to your order.

¥ Shipping Information

Attention Of: QOutgoing Ship Method:  UPS Ground v
Ship To: 0001 Q @'.s w Address Delvery Terms:
Ship To Address: 3600 Vineland Road Incoming Ship Method: w

Incoming Tracking No:

Save Changes | Cancel Order

Once you enter the part number then click on “Search”. The part
number detail screen will appear providing you the service
options.
Tip: The search will truncate the part to find the best match.
If you are unable to find a match, select the model/
manufacturer tab for further search options.

Select the service type option you desire, and enter the quantity
desired in the box and click Add Item. Your item will be added to
the order and allow you to continue to add parts to the order.
Click Return to Order once all parts are added.

Part Details

Sales Part Mo: 6LHO9606000 Warranty Type: 365 Days
Customer Part MNo: Foot Note:
Description: P5-HVT1-430 Department:

Sales Part Note
TThis part may be eligible for repair under Toshiba's warranty program. Please refer to "TABS Dealer Parts Warranty Program”
announcement letter for full details.

¥ View Models Supported % View Identical Sales Part Numbers

Hytec Services Available

View the order and make any changes such as Customer Part No,
Tech ID, or Ship To locations, click Save Changes. Once all is
correct, select Process Order.
Tip: Click on the binoculars, next to the line item detail to
open the full view of the line and make any further changes
or enter technician name.

Service Type Ttem Price U.5. Stock Canada Stock Drop Ship Qty Desired
Advance Exchange £193.11 Yes Mo Call l:l
Direct Sale £145.00 Yes Mo l:l
Save Changes | Process Order Cancel Order
Order Line Items Order Total: $193.11
Service Type Qty Part No Cust Part No Description Warranty SubTotal
= EXCH 1 6LHO9606000 Ps-Hvt1-430 365Days $193.11
Line Status State SeriallNo Techld ShipTo TagNo Warshouse Wity EstShip Line Total
| 11 | Processing| R 35 0001 us $193.11

After selecting Process Order, a confirmation screen will appear.
Select_Submit Order to complete your order. You will receive an
email order confirmation. Note: Enter Back to Order to add to the
order or make corrections.

Via Tagha Tech D

UnitPrice Charges  Amount

$123.00 £.00

Sub Total: 1.

]
Taxes: 5.00
Total: $123.00

Submit Order Back To Order

( www.hytecrepair.com

800-883-1001 )




	Website Functions.vsd
	 View Catalog & Reports
	Placing an Order


